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	PART  1: Comments



	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses an important topic by examining how digitalization is influencing service quality and customer satisfaction in the oil industry. Its findings provide useful insights for both researchers and practitioners on how digital technologies are transforming traditional service delivery and customer experiences.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	The manuscript addresses a relevant and timely topic related to digitalization and customer satisfaction in the oil industry. The study presents useful findings supported by survey data and statistical analysis. However, some sections of the paper would benefit from improved clarity, language editing, and better consistency across the manuscript. With minor revisions and careful proofreading, the paper could provide a meaningful contribution to research on digital service quality and customer experience.
I recommend considering the paper after minor to moderate revisions to improve clarity and overall presentation.
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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