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	PART  1: Comments



	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important for the scientific community because it contributes to the growing body of knowledge on digital transformation and service quality in the oil industry, particularly within emerging economies. By comparing traditional and digital service channels, the study provides valuable insights into how digitalization influences customer satisfaction and service delivery efficiency in a sector that is increasingly adopting technological solutions. The findings can support researchers, policymakers, and industry practitioners in understanding the role of digital service platforms in improving customer experience and operational performance. Moreover, the study offers a comparative perspective that may guide future research on digital service innovation and customer-centric strategies in energy and service industries.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the current title of the manuscript is generally appropriate and relevant because it clearly reflects the key variables of the study service quality digitalization, customer satisfaction, and the Nigerian oil industry, along with the comparison between traditional and digital channels. The title is informative and indicates the scope and context of the research.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally clear and provides an overview of the study on service quality digitalization and customer satisfaction in the Nigerian oil industry. However, it would be beneficial to briefly state the main research objective and methodology used in the study. The abstract should also highlight the key findings and their implications for both industry practitioners and researchers. Including these elements would make the abstract more comprehensive and aligned with standard academic structure.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript appears to be scientifically sound and relevant, as it addresses an important issue related to service quality digitalization and customer satisfaction in the Nigerian oil industry. The topic is timely and contributes to the growing literature on digital transformation in service sectors. The study also attempts to compare traditional and digital service channels, which adds analytical value to the research. However, minor improvements in methodological clarity, data presentation, and discussion of findings could further strengthen the scientific rigor of the manuscript.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references cited in the manuscript appear to be generally relevant to the topic, as they address issues related to service quality, digitalization, and customer satisfaction. However, the reference list could be strengthened by including more recent studies (from 2022–2025) to reflect the latest developments in digital service channels and customer experience research. Recent literature shows that digital service quality, digital touchpoints, and online service platforms significantly influence customer satisfaction and loyalty, highlighting the growing importance of digital transformation in service industries. 

To improve the literature base, the authors may consider adding recent references such as:

· Sur, E., & Çakır, H. (2024). Digital Service Quality Measurement Model Proposal and Prototype Development. Sustainability. 

· Saxena, N. et al. (2025). Exploring the Impact of Service Quality on Online Customer Satisfaction and Loyalty. 

· Yalçınkaya, M., & Çataldaş, İ. (2025). Determinants of Customer Satisfaction and Loyalty in the E-commerce Sector. 


	

	Is the language/English quality of the article suitable for scholarly communications?


	The overall English language and writing style are generally understandable and suitable for academic communication. The manuscript conveys the main ideas clearly and follows a scholarly tone. However, some minor grammatical errors, sentence structure issues, and wording inconsistencies may need revision to improve clarity and readability. A careful language editing or proofreading would further enhance the quality of the manuscript and ensure it meets the standards of international academic publications.
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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