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	PART  1: Comments



	
	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Article speaks about that, social media influence in Post Office, this will help to the entire world public sector to increasing the usage of social media. 
This is timely topic.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	good
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Abstract to be re modify, research gap and key contribution of literature is unclear. Determination, findings, and implication is to be include. 
	

	Is the manuscript scientifically, correct? Please write here.
	yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	yes
	

	Is the language/English quality of the article suitable for scholarly communications?


	Language Need to improve, 
	

	Optional/General comments


	Government report of GPO social media usage is missing.
Service dominant logic? – is it correct statement?, if it is correct logic explanation is need to incorporate.

Sampling method – simple or systematic?

Results are insignificant – but no discussion about insignificant results in findings. 
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	no
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