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	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The present article focused to assess the influence of social media data gathering on public sector customer experience, to determine the influence of social media data mobilization on public sector customer experience and also to analyse social media usage influence on public sector customer experience.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	No, it is better to change the title as 

SOCIAL MEDIA INFLUENCE AND CUSTOMER EXPERIENCE IN PUBLIC SECTOR UNITS: A CASE OF HUDUMA CENTER GENERAL POST OFFICE, NAIROBI, KENYA
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Add the conclusion part in the abstract
The study also focused on usage patterns’ influence as far as customer experience is concerned. The output disclosed that customer experience has a strong direct positive influence on usage patterns for customers of social platforms and services.
	

	Is the manuscript scientifically, correct? Please write here.
	yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	yes
	

	Is the language/English quality of the article suitable for scholarly communications?


	Can revise once again
	

	Optional/General comments


	good
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)
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