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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Instead of common consideration of logistics performance as construct of efficiency or cost, the manuscript extends literature on last mile logistics to link operational delivery attributes to customer trust. The article focuses on Gen Z consumers making the research explore recent events in e-commerce domain. Also, the intersection of logistics, technology adoption, and consumer trust is very valuable in advancing theory and practice in location under investigation. 


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	No. no trust building stages appear in the discussion. Analysis capture trust perception only
Alternative: Investigating the Effects of Real-Time Tracking and Delivery Timeliness on Customer Trust in Last-Mile Logistics
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Needs more clarity
1. SEM is mentioned but no approach is stated how it leads to result

2. Correlated variables like Real-time tracking against customer trust and Delivery timeliness against customer trust are not statistically significant. They should be part of the brief in the abstract.  
	

	Is the manuscript scientifically, correct? Please write here.
	No
1. SEM/CFA was mentioned but no outputs were stated
2. For sample size of 400, df of 14 -16 should be checked
3. No variable coefficient section in the regression tables. Thus, models interpretation are weak. At least level of impact of IV on DV should be known
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Above average. A good count of recent references but DOI should be included for verification at fly.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Needs improvement
1. Some arguments and definitions are repeated without any strong additional claim(s). Check literature review section

2. Some claims are overstated and few has informal academic terms. Check discussion of results

3. Few grammatical errors. Author can make use of Grammarly. 


	

	Optional/General comments


	The article addresses important problem in the location under study but need improvement. The major improvement is needed around the methodology, the statistical analysis and results that are reported. Analysis that are implemented should be clearly stated and presented. Those that are implemented should be removed. For the implemented analysis, results should be adequately presented. Findings should be well reported. No misrepresentation or overstated of results. 
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No
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