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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important to the scientific and business research community as it provides empirical evidence on how mobile banking solutions drive profitability in the high-end hospitality sector. It fills a contextual gap by focusing on five-star hotels in Nairobi, where technology adoption plays a critical role in post-pandemic recovery and financial performance. The study also strengthens theoretical understanding by applying TCT, IDT, and TAM to fintech adoption, offering a valuable contribution for academicians, hotel managers, and policymakers in emerging markets. 



	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable as it clearly reflects the study's focus on mobile banking solutions and hotel profitability in Nairobi’s five-star hotels. It precisely states the variables and geographic scope.

If a refined alternative is needed:
“Effect of Mobile Banking Solutions on Profitability of Five-Star Hotels in Nairobi City County, Kenya.”


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is comprehensive and clearly explains the study’s aim, methodology, theoretical foundation, key findings, and recommendations . It effectively summarizes the paper and highlights the significance of mobile banking in hospitality profitability. A minor improvement would be to briefly mention sample size and data collection method for enhanced clarity.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct and follows established research principles, including theoretical grounding, proper methodology, and statistical analysis . The use of regression analysis and reliability testing strengthens its scientific validity. The conclusions are consistent with the data presented.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are sufficient, relevant, and include many recent sources from 2020–2024 . They adequately support the study's theoretical and empirical foundation. A useful addition could be recent literature on AI-driven mobile payment systems or digital finance adoption in hotels, published in 2024–2025, to further strengthen currency.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language quality is suitable for scholarly communication, and the manuscript is generally clear and well-structured. Minor edits for conciseness and repetition could further improve readability, but overall it meets academic writing standards.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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