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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important to the scientific community as it provides valuable insights into how job characteristics and socio-demographic factors influence employee pay and retention within the hospitality industry, specifically in five-star hotels. By examining these relationships in the context of Nairobi, Kenya, the study contributes to the limited body of literature on workforce dynamics in developing economies. The findings can help scholars understand the interplay between employee motivation, compensation structures, and retention strategies in the service sector. Moreover, the study offers practical implications for policymakers and hotel management to design evidence-based human resource practices that enhance job satisfaction, reduce turnover, and promote organizational sustainability.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title “Job Characteristics and Socio-Demographic Factors Influence on Employee Pay and Retention in Five-Star Hotels in Nairobi, Kenya” is suitable and well-structured.

However, for slight grammatical improvement and smoother readability, you could revise it as (if you want): “Influence of Job Characteristics and Socio-Demographic Factors on Employee Pay and Retention in Five-Star Hotels in Nairobi, Kenya.”

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is very well written and explained with lots of information. Also highlights how job characteristics and socio-demographic factors influence employee pay and retention in five-star hotels in Nairobi County, Kenya. Adopting cross-sectional design as the research design, information was gathered from 112 employees of eight (8) registered five-star hotels using a structured questionnaire. The study was descriptively analysed and inferentially evaluated utilizing General Linear Modelling (GLM) Univariate ANOVA. Findings disclosed a significant predictive model for employee pay, with job and socio-demographic factors making up to 70.0% changes in the pay.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript appears scientifically sound as it explores a relevant and researchable topic linking job characteristics and socio-demographic factors to employee pay and retention. The study’s focus on five-star hotels in Nairobi provides contextual depth, and its objectives align with established human resource and organizational behaviour theories. However, its scientific accuracy depends on clear methodology, proper data analysis, and valid interpretation of results. Ensuring reliable instruments and representative sampling would strengthen its scientific rigor.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	All 34 references included in this paper are current, relevant, and of great importance. They effectively reinforce the research objectives by providing up-to-date information and trustworthy sources. Each reference plays a vital role in strengthening the study’s foundation, thereby improving the validity, reliability, and scholarly worth of the findings.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The Research procedure is also Commendable 
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No
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