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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study addresses an important issue in service management by analyzing the effects of queuing on customer satisfaction in commercial banks in Cameroon. It contributes valuable empirical insights to the existing literature on service quality and customer behavior in the African banking context, which remains relatively underexplored. The integration of queuing theory and expectancy disconfirmation theory provides a strong conceptual foundation for understanding customer satisfaction dynamics. The findings have both theoretical and managerial implications, guiding bank managers in improving service delivery and customer experience through more effective queue management systems.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is clear, concise, and accurately reflects the study’s content and focus. It effectively communicates the main variables and research context.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a good summary of the objectives, methodology, and findings. However, it would benefit from specifying the sample size (25 commercial banks) and key statistical tools (correlation and regression analysis). Adding one sentence on the practical implications—such as how queue management strategies can improve satisfaction—would make it more comprehensive and relevant to practitioners.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is methodologically sound and scientifically valid. The quantitative design and use of OLS regression are appropriate for the stated objectives. The data analysis is clear, and the results are logically interpreted. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are generally sufficient.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes. The language is clear and professional, and the writing meets scholarly standards. Only minor stylistic editing is needed for smoother readability.
	

	Optional/General comments


	The model is technically sound, but the data and the interpretation of the key variables are critically flawed. However, the discussion could be enriched by offering a deeper explanation for the unexpected positive relationship between waiting time and satisfaction, possibly incorporating cultural or contextual interpretations. Overall, this is a promising and well-executed piece of research that only requires minor refinement before publication.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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