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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a critical gap in the literature by exploring how technological financial systems—specifically ERP systems, cloud-based accounting, and blockchain—enhance financial efficiency in humanitarian organizations. Given the increasing global emphasis on transparency, accountability, and effective resource utilization in the nonprofit sector, this study provides valuable empirical insights, particularly from the underrepresented context of Kenyan NGOs. The research contributes to theory by integrating TAM, RBV, and Institutional Theory, offering a multidimensional perspective on technology adoption. Its findings have practical implications for NGO leaders, policymakers, and donors aiming to optimize financial governance through digital transformation.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	No   Suggested Title

"Evaluating the Role of ERP, Cloud, and Blockchain Systems in Improving Financial Efficiency of NGOs in Kenya"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a comprehensive overview of the study, including its objectives, theoretical foundation, methodology, key findings, and recommendations. However, some improvements are necessary to enhance clarity and impact. The opening sentence is vague and should be revised to clearly state the study’s specific focus on how digital financial systems influence financial efficiency in humanitarian organizations. While the inclusion of the Technology Acceptance Model, Resource-Based View, and Institutional Theory is appropriate, the methodological section would benefit from briefly mentioning the analytical techniques used, such as regression analysis. Some details—such as the reference to specific systems like ERP and blockchain—are too specific for the abstract and could be summarized more generally to maintain conciseness. Additionally, the abstract should more clearly articulate the study’s contribution to the existing literature and its practical significance. Finally, improving the flow by breaking up long sentences will enhance readability. The abstract is well-structured but would benefit from refinement in language, focus, and emphasis.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound in terms of its overall structure, theoretical grounding, and research design. It appropriately applies established models such as the Technology Acceptance Model (TAM), Resource-Based View (RBV), and Institutional Theory to examine the adoption of digital financial systems in humanitarian organizations. The mixed-methods approach, combining surveys and interviews, is suitable for the research objectives, and the data presentation using tables and descriptive statistics appears consistent with the study’s aims. However, the manuscript lacks detailed inferential statistical analysis (e.g., regression coefficients, p-values, or hypothesis testing results) that would strengthen the validity of the findings. The discussion of results is primarily descriptive and should be better integrated with the theoretical frameworks and empirical literature. Despite these limitations, there are no significant scientific inaccuracies, but the study would benefit from deeper analysis and interpretation to enhance its scientific rigor.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The manuscript includes a substantial number of references that are mostly relevant and support the theoretical and empirical arguments. Many sources are from the past five years, indicating an effort to include recent literature, particularly on ERP systems, cloud-based accounting, and blockchain applications in non-profit and humanitarian contexts.

To strengthen the literature base, especially in the blockchain and non-profit financial efficiency domains, the authors could consider including more peer-reviewed articles that focus on empirical blockchain implementations in NGOs or donor tracking. Additionally, some important recent studies in digital transformation in non-profit governance and ERP integration challenges could provide valuable depth.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is generally well-written and follows a logical structure; however, the quality of English requires improvement to meet the standards of scholarly communication. Several sentences are overly long, repetitive, which may affect clarity and readability. There are occasional grammatical errors, inconsistent use of tenses, and wordy expressions that should be revised for precision and conciseness. Additionally, some technical terms and conceptual explanations need clearer articulation for a global academic audience. It is recommended that the manuscript undergo professional English language editing to enhance its readability, coherence, and overall academic tone.
	

	Optional/General comments


	This manuscript addresses a timely and relevant topic, particularly in the context of enhancing financial transparency and operational efficiency in humanitarian organizations through digital technologies. The integration of three theoretical frameworks provides a strong conceptual base, and the use of mixed methods is appropriate for capturing diverse perspectives. The study also contributes practical value for NGOs, donors, and policymakers working in resource-constrained environments. However, the manuscript would benefit from revisions in language, deeper inferential analysis, and a clearer discussion of its contribution to the existing body of knowledge. With these improvements, the study has the potential to make a significant impact in the field of non-profit financial management and digital transformation.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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