
	

	Journal Name:
	Asian Journal of Economics, Finance and Management

	Manuscript Number:
	Ms_AJEFM_2088

	Title of the Manuscript: 
	USER TRAINING ABOUT ENTERPRISE RESOURCE PLANNING SYSTEMS ON SUPPLY CHAIN EFFICIENCY AT NATIONAL MEDICAL STORES

	Type of the Article
	RESEARCH PAPER


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript is important to the body of knowledge. As the government takes on technological advancement, that needs to be paired with the capacity for those who use the systems. Secondly, it is a normal practice that millions are spend on purchasing systems, full value of which is never realised due to poor training and mentoring of users. The study provides good recommendations for other organisations within and outside of government to invest in training and ensure the full spectrum of electronic systems is maximised.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	ORIGINAL: USER TRAINING ABOUT ENTERPRISE RESOURCE PLANNING SYSTEMS ON SUPPLY CHAIN EFFICIENCY AT NATIONAL MEDICAL STORES. 
The topic can be simplified, for an example: 

“USER CAPACITY DEVELOPMENT ON ENTERPRISE RESOURCE PLANNING WITH SPECIFIC FOCUS ON SUPPLY CHAIN EFFICIENCY AT NATIONAL MEDICAL STORES”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is not comprehensive; it is expected that an abstract starts with a hypothetical statement or a problem the study seeks to address. Why was this study necessary? The abstract needs to capture that.  
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically correct, particularly considering the research methodology and data analysis methods used. Even more interesting are the comparisons between successful or better-performing countries on ERP system use. Brazil and South Africa are good examples to compare with. Well done!
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Please visit the Skills development policy of the focus department, one cannot complete a study relating to critical service delivery programme without linking existing policy to support their hypothesis and recommendations. Please complete the reference as follows:
Urpanen, L. (2024). Usability of SAP ERP HCM and workarounds: A case study on payroll productivity and organizational efficiency from an employee perspective [Master’s thesis, University of Turku]. UTUPub. https://urn.fi/URN:NBN:fi-fe20241219105566

	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is well written, however, “On the other hand” (Page 2) is not academic, the author may use “simultaneously” or another word instead of the choice above.
	

	Optional/General comments


	On the conclusion, the author may add the element of sustainability of these periodic training programmes by adding them on the Workplace skills Plan or Skills development Plan, where the training departments report their achievement quarterly.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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