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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study is valuable to the scientific community as it highlights gaps in understanding the link between change management and supply chain efficiency during ERP implementation in resource-limited public healthcare systems. Focusing on Uganda’s National Medical Stores, it extends ERP and change management research beyond private-sector and developed-economy contexts. Using a mixed-methods approach, it provides both quantitative and qualitative insights into why well-rated change management efforts may not yield measurable performance gains, offering practical guidance for improving ERP-driven supply chains in similar settings worldwide.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of "Change Management in Enterprise Resource Planning Systems and Supply Chain Efficiency at National Medical Stores" is clear and descriptive. However, It does not yet reflect strongly the brevity, conciseness, and appeal of the research content..
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract clearly outlines the study’s objectives, methods, main findings, and recommendations. However, it remains too general and lacks coherence in some areas, specifically:
· Context and problem statement – the explanation of why change management in ERP is important for resource-limited public healthcare systems is rigid and lacks conciseness.

· Methodology – the explanation is unclear and lacks detail, leading to ambiguity about how the mixed-methods approach, rather than only a correlational design, was applied within the scope of the study.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the article is scientifically sound in terms of structure, research design, and data analysis.
However, in the Statistical Reporting section, it is necessary to clarify why N = 64 in the correlation table, while the sample size in other analyses is 73 (possibly due to missing data or the use of a sub-sample).
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally sufficient and mostly recent, with many sources from 2021–2025, ensuring relevance to current ERP and supply chain management research. They cover a range of geographic contexts and methodological perspectives, which strengthens the literature review.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes.
	

	Optional/General comments


	This study is relevant and well-structured, but should clarify sample size differences, strengthen the abstract and detail mixed-methods integration, and refine language. 
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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