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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The paper emphasises about the enterprise resource planning for supply chain efficiency at national medical stores which is not much studied for such areas which is nationally operated with social vision. The focus is on the role of good change management practice affecting supply chain efficiency.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Add about the methodology and some implications and one line about this research.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are recent. However, some relevant citations are missing such as citation of system behaviour theory. Citations supporting the sampling.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, language is simple.
	

	Optional/General comments


	1. Literature review can be more balanced with proper illustrating about the flow through sub-headings.
2. Gaps in terms of lack of study of ERP modules in medical stores can be highlighted.
3. Necessity of ERP module in ERP should be highlighted in the introduction to answer why this study?

4. The paraphrasing needs to be modified to connect the following paragraphs and sections. It should not feel like segmented.

5. The justification of sample size and sampling technique should be more robust. Give reference of the papers that used similar approach (sample size and sampling technique) to identify similar things.

6. Table content should be elaborative and not short form only.

7. A brief about the working profile of the respondents who selected for qualitative can be given as a separate paragraph in the methodology section.

8. Hypotheses should be mentioned in the literature or the methodology section.

9. Managerial and political implications should be provided.

10. Formatting of the table should be corrected.

11. A framework or tabular representation of finding and the their managerial, theoretical and political implications or some corrective measures based on the findings can be provided (if the word limit and journal format allows): this is optional
12. Introduction should highlight about the adopted methodology/approach to carry out the research questions.

13. Research questions should be highlighted specifically.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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