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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript examines the relationship between change management in ERP systems and supply chain efficiency at National Medical Stores (NMS) in Uganda. It addresses an important gap by focusing on a public sector healthcare supply chain in a resource-constrained context, where empirical research is scarce. The study uses a mixed-methods approach to provide both quantitative and qualitative insights. It is valuable for the scientific community because it highlights that despite high ratings for communication, involvement, and resistance management, change management practices may fail to significantly improve operational efficiency if not executed with depth, responsiveness, and genuine empowerment. The findings can guide policymakers, practitioners, and ERP implementation teams in similar settings.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title clearly reflects the scope and variables of the study. No changes suggested.


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract summarizes the purpose, methods, main findings, and recommendations. However, the authors could strengthen it by briefly mentioning the mixed-methods design and the Systems Theory perspective.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes. The methodology is appropriate for the research objectives. The findings are consistent with the data presented, and the discussion draws logical connections to literature. The interpretation using Systems Theory is relevant.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are current (mostly 2021–2025) and relevant. They include both global and regional studies.


	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the manuscript is well-written, with clear academic language.


	

	Optional/General comments


	The study is well-conceptualized and offers valuable insights. The authors could further enhance the implications section by providing more actionable recommendations for integrating feedback loops in ERP change management. Minor grammatical refinements and tighter phrasing in the methodology could also be considered.
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	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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