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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The topic is interesting and it helps in understanding the initiatives of the government and what they need to do to ensure that the citizens are encouraged to use the electronic system developed by the government to deliver public services by understanding from the point of view of the citizens. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title can be rephrased to make it more readable, the reviewer would like to suggest the title as 
“A study of the factors influencing the perceived usefulness of E-Government services among Myanmar citizens. 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract includes all important areas of the research briefly; however few changes could be suggested to improve it as listed below:
1. Grammatical error in the fourth line with the word staffs perception, it should be staffs’ perception.

2.  Only the main outcomes of the research could be mentioned without reflecting the number as done in this case
	

	Is the manuscript scientifically, correct? Please write here.
	1. Citation done incorrectly “There are about 128 online services in Myanmar. (https://www.myanmar.gov.mm/gov-online-service).”

2. Under method section, first paragraph and second line the word “Sagaing” is not clear.

3. No comparisons and contrasting are done with other research related to the findings of this study. 

4. In methodology section there is use of secondary data to answer the objective is reflected, however, in the data interpretation or discussion, there is absence of such secondary data. 


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Enough
	

	Is the language/English quality of the article suitable for scholarly communications?


	The research needs to be proofread and refined. There are many grammatical errors. 
	

	Optional/General comments
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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