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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study holds significant importance for the scientific community as it extends the Technology Acceptance Model (TAM) by examining key external factors influencing citizens' perceived usefulness of e-government services in Myanmar—a context that remains underexplored in existing literature. The findings provide empirical evidence that subjective norms, image, and trust in the internet significantly shape users' perceptions, offering valuable insights for policymakers and digital governance strategists aiming to enhance e-government adoption. Additionally, the unexpected negative relationship between trust in the internet and perceived usefulness invites further scholarly debate on contextual nuances in technology acceptance. By focusing on government staff perspectives, the study also contributes to the discourse on workforce readiness and institutional barriers in digital transformation, making it relevant for researchers in public administration, information systems, and behavioral technology studies.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, very suitable
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, it is comprehensive
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, it is scientifically correct
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Not sufficient and there are not enough recent references
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, it is
	

	Optional/General comments


	The study highlights how e-government systems, once adopted by government staff, can enhance public trust through efficiency, transparency, and responsiveness. As citizens grow more tech-savvy, governments must evolve toward secure, sophisticated digital services to meet their needs. The findings confirm that subjective norms, image, and internet trust shape perceived usefulness, reinforcing the need for strong institutional and infrastructural support in digital governance.

However, limitations—such as a small sample of university staff and a focus on English-proficient respondents—suggest caution in generalizing results. Future research should expand to a broader demographic, including non-English speakers and rural populations, to ensure inclusive e-government strategies. Despite these constraints, the study lays a foundation for further exploration of digital governance acceptance in Myanmar and similar contexts.
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