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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is significant to the scientific community as it addresses a critical gap in understanding how public sector organizations, particularly in developing countries, can leverage digital transformation to remain competitive. By focusing on the Postal Corporation of Kenya, the study offers empirical evidence on the strategic impact of ICT adoption, e-commerce, and hybrid work models in a public enterprise context. It also contributes to theoretical advancement by integrating the Competitive Advantage Theory, Resource-Based View, Flexible Firm Model, and Technology Acceptance Model. The findings can inform policy formulation, strategic planning, and operational reforms across similar institutions facing digital disruption.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title “Strategic Positioning and Sustainable Competitive Advantage at Postal Corporation of Kenya, Nairobi City County” is suitable and accurately reflects the content and focus of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is comprehensive and effectively summarizes the study's objectives, methodology, key findings, and recommendations. However, it could be improved by briefly stating the sample size and response rate to strengthen the clarity of the research design.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct. It follows a clear research design, uses appropriate theoretical frameworks, and applies valid statistical methods to support its findings and conclusions.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are sufficient and include a good mix of recent and foundational sources. To enhance contextual relevance, the inclusion of more region-specific studies on digital transformation in African public enterprises would be beneficial.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language and English quality are suitable for scholarly communication. The manuscript is generally well-written, though minor grammatical and stylistic edits could further improve clarity and flow.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)
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