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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	
	

	Is the manuscript scientifically, correct? Please write here.
	
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	
	

	Is the language/English quality of the article suitable for scholarly communications?
	
	

	Optional/General comments


	1. No experiment, model training, or testing results are provided.

2. High-level descriptions dominate; mathematical formulas are incomplete or poorly formatted.

3. No performance metrics, benchmarks, or model comparisons.

4. The chatbot system pipeline misses key elements like dialogue management, intent detection, slot filling.

5. Issues like bias, hallucination, data privacy, or real-time deployment are not covered.

a. Add architecture diagrams of Transformer, BERT, and GPT.

b. Explain differences between GPT (causal LM) and BERT (masked LM).

c. Discuss fine-tuning vs. zero-shot/few-shot learning in business chatbot scenarios.

6. Issue: Only NLU and NLG are mentioned. Dialogue Manager (DM), Intent Classification, and Slot Filling are missing.

a. Discuss ethical implications:

i. Bias in training data.

ii. Misuse in business settings (e.g., customer manipulation).

b. Cite work from OpenAI, Google DeepMind, or ACM on Responsible AI.

7. Issue: Mathematical expressions are broken and lack clarity or consistency.

8. Model comparisons: Add a comparative study/table for:

· RNN vs. LSTM vs. Transformer.

· Word2Vec vs. GloVe vs. BERT vs. GPT.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)
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